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Effects of Victim’s Expectation of Harm Reparation on Acceptance of 
Accounts : A Cross-Cultural Study
Ken-ichi Ohbuchi, Takehiro Yamamoto, Xiaojing Xie, and Emi Atsumi
??Assuming that a victim’s acceptance of an account made by a harm-doer depends on whether 
the victim expects his or her harms to be reparated or not, we predicted that victims who receive 
apology from a harm-doer will expect more reparation in terms of three types of harms ?self-inter-
est, self-esteem, and social norms? than those who receive justification by a harm-doer, and that 
they will be more likely to accept apology than justification.?In order to examine the prediction, we 
conducted an on-line role-playing study with 496 participants from Japan, China, and United States 
in which they read three social conflict episodes, assuming themselves as the victim.?After they 
received either apology or justification from the harm-doer in the episodes, the participants rated 
how much they would accept the account and how much they would expect that each of three types 
of harms should be reparated.?The results showed, consistent with our prediction, that the partici-
pants from every country accepted apology more significantly than justification and they expected 
that every type of harm would be more significantly reparated when they received apology than 
justification.?Further, the mediation analysis indicated that the acceptance of account was partially 
mediated by the expectation of reparation of three types of harms in every country.?A finding that 
the effects of expectation of reparation of self-esteem and social norms were larger than that of self-
interest suggested that victims involved in social conflicts are concerned with reparation of symbolic 
or social harms more than, or at least as well as, that of tangible harms. 
